
The Lantern Difference
1. Guided Support 

Your personal Oncology Nurse Navigator-led 
team will be with you every step of the journey, 
coordinating appointments, explaining treatment 
information, and answering questions.

2. Accessing Excellent Care 
We connect you with the best in-network 
community oncology clinics, hospitals, and 
National Cancer Institutes for high-quality care 
as close to home as possible.

3. Expert Review & Advice 
Our team will assist in coordinating the expert 
review of members’ diagnoses and treatment 
plans, recommending second opinions and 
referrals as needed.

If You Ever Need  
Cancer Care, We’re  
Here to Light Your Path
Lantern provides personalized guidance and 
support throughout the cancer journey. Our expert 
support team will help you or a loved one navigate 
the path ahead, connecting you with the best 
providers while coordinating care along the way.

An Experience with  
You at the Center
We’re here to answer your questions and ensure that 
you understand the path ahead and that you have 
confidence in your team and treatment plan. We put 
the patient and their loved ones at the center of care, 
as we believe that a better more compassionate 
experience leads to better outcomes.

Call Us to Learn More at 
(855) 204-3923
Email: guide@lanterncare.com

“Because my Oncology Nurse Navigator was 
able to get appointments within two weeks 
instead of waiting months and months, I was 
quickly enrolled into a treatment plan that has 
me on a path to recovery.”
 
— Craig, Cancer Survivor and Lantern Member
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Visit Lantern Today. 
You can chat with nurses, 
track appointments and 
symptoms, and more.



Frequently Asked Questions
Who can benefit from Lantern?
Lantern can help if you or a member of your family  
has been diagnosed with cancer. It’s included as  
part of your medical benefits through Auto Club 
Enterprises (AAA) at no extra cost to you.

I was diagnosed with cancer. What 
should I do to get started with Lantern?
Reach out to us as soon as you can—our team is only a 
phone call away and ready to help. Call Lantern at  
(855) 204-3923. We have Oncology Nurse Navigators 
and Care Guides available to help Monday through Friday, 
between 8 a.m. and 5 p.m. CT. You can also email us at  
guide@lanterncare.com.

I’m already getting cancer treatment. 
Can Lantern still help?
Yes. We provide guidance and support to our members at 
any point in their cancer journey, from initial diagnosis to 
remission. Call our team to see how we can help you. 

I’ve already completed treatment, and 
I’m in remission. Can you still help me?
Yes. We’re here to help you through survivorship. Our 
team can help you with continued screenings, guidelines, 
managing treatment late effects and more. We’re also here 
to help you transition back into your daily life after cancer.

What will it cost me to use Lantern?
Lantern doesn’t cost you anything. It’s included as part of 
your Auto Club Enterprises (AAA) medical benefits. You 
won’t be billed for using Lantern.

Can Lantern help get treatment approved 
for me?
Yes. As your advocates, we work with your doctors and 
insurance to help get approvals for your treatment.

What do the Lantern Oncology Nurse 
Navigators and Care Guides do?
Our Oncology Nurse Navigators are experts in the field. 
They provide timely clinical guidance, coordinate care, 
facilitate expert advisory support and offer social and 
emotional support when you need it. Our Care Guides work 
with our nurses to coordinate any travel and appointments, 
request medical records and get answers to your 
questions. They help you handle the details, so you can 
focus on your health.

Will Lantern help cover the cost of my 
treatment or surgery?
No. Lantern does not cover the cost of surgeries or 
treatments. That will still be provided through your medical 
insurance. Lantern may be able to help with travel costs 
to and from appointments for your cancer diagnosis. 
Your team can also connect you with resources in your 
community that can provide financial help.

I like my oncologist. Do I have to switch 
doctors to use Lantern?
No. You can stay with your current oncologist and still get 
help from Lantern. But if you need to find an oncologist or 
want a second opinion, we can assist with finding a doctor 
and scheduling your appointments.

What happens if my insurance changes?
If your new insurance doesn’t include Lantern as a benefit, 
our team will work with you to find resources and support 
in your community as you transition onto your new 
insurance plan. Our goal is to help you have a seamless 
transition if it’s needed.

If your new insurance includes Lantern as a benefit, you 
can continue working with your team. If your new insurance 
doesn’t provide Lantern, talk to your human resources 
department about adding it to your coverage.
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Visit Lantern Today. 
You can chat with nurses, track 
appointments and symptoms, 
and more.

Call us to learn more at:

(855) 204-3923
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